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With all that digital, why do we have more calls?

General grow in  call center 
interactions since 2020.
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Challenges in Digital Service Delivery
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But AI helps!

The challenge
is people 
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Training and Onboarding

6

Studies have shown that AI
Can significantly improve 

training and onboarding as 
well as customer 

experience.

MIT and Stanford
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Workforce Paradox 

layoff during 2026.

Organizations lay off employees to become more efficient 
and then rehire because they lack the 

necessary knowledge and skills.
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software

We rank VENDORS 
by REVENUE and 

CLIENT MINDSHARE

Contact Centers Platforms
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software

We rank VENDORS 
by REVENUE and 

CLIENT MINDSHARE

Interactions & engagement tools 
(Voice bots, Service bots, Multi-Channel Tools)
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No job is fully safe, 
but some are much 
harder to automate
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AI doesn’t replace the knowledge base,  it adds a 
layer of understanding and activation on top of it. 

BUT we do need unified knowledge layer.
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Thank you


