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34 Years of Market Intelligence

Structural Neutrality
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Founded in 1992, STKI is the leading business technologies
market research and strategic analyst firm in Israel.

Over 34 years of experience in the IT analyst sector and thousands of annual face-to-face interviews
with key industry participants have enabled STKI analysts to establish solid, long-standing relationships
with customers.

STKI customers include major IT organizations (government, defense, financial institutions, telecoms,
manufacturing, medical, education, etc.) and IT suppliers/vendors (infrastructure and software
suppliers, consulting and professional services firms).

STKI works closely with vendor’'s senior management (strategy, business development, and marketing).
Where end users are concerned, analysts meet with CEOs, CFOs, CMOs, CDOs and CIOs (as with all
levels of IT decision making) thereby attaining complete information of their technology as well as their

business needs in order to service the account with value.

STKI's mission is to advise and analyze users of business technologies as
well as their suppliers while conducting original research and providing
advisory services regarding all parts of the technology puzzle.
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STKI services include

* Virtual meetings

* Face-to-Face meetings

» STKI Analyst House Calls (for both users and vendors)

*  CIO STKI "Help Desk" Unlike some research and
iri advisory firms

* Inquiries

Lo i-srki.info
» Strategic Marketing & Positioning e

owledge |

Does no consulting work,
allowing our research to be
totally unbiased, with no
hidden agendas to promote
* Vendor Innovation Workshops any particular technology or

* ClO Annual Meeting (during the summit) vendor

e Round Tables for users

e STKI Annual Summit (Israeli Market)
* Weekly Webinars

* COO Community meetings & workshops
¢ OCIO Community meetings & workshops
* CTO Community meetings & workshops

* Brainstorming (based on Design Thinking) Workshops

* STKI Annual Summit (Trends)
STKIL.INFO
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For Users of Technology: Frontal & Video Presentations,
Meetings & Budget Analysis

For Vendors of Technology: Frontal & Video
Presentations, Meetings Briefings & Sales Analysis

XOOs of Presentations (Frontal and video)

45 Round Tables
64 Webinars
2 Summits per year

What did STKI
Analysts do in
2025

Israeli Annual IT Market Study

250 ClOs 456 Vendors

Over 1000 Products/Services
ik 2026 |

i ANNUAL ISRAELI IT MARKET STUDY );‘ 311
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Round Table Summaries

Industry IT Budgets
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1. IT Trends
2.
3.
4.

STKI Research
Results:

25 percentile
Median 2.00
75 percentile 2.75



STKI changed “categories”

THE KNOWLEDGE INTEGRATORS retroactively (2018) in order to

represent better the trends of:

USM!.\I&{ 2@26 on-prem, cloud, payment by

ANNUAL ISRAELI IT MARKET STUDY subscription, All as a Service, etc
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Equilibrium Engine: Methodology for Objective Truth

— i ' B
What users bought ' e | What vendors sold. |
From whom . : To whom.
Why. i e/ ? For how much.

{ . J

Supply Data

Demand Data

l | o II I‘J = - Architecture unbreakable rule:
| j— i} IT EXPENDITURES (Budgets)

LMUST = |T SALES (Revenueb

-

thd()t 8* c.f ngs

Reported Revenue
Market Share

F |

( ( Budgcts ]

Procurement Strategies

e —————

Perceived Vdue |

-
What users bought.
From whom
Why.

/

. What vendors sold.
' To whom

. For how much.
.“-7'"”_‘_-_‘__‘________/

Vil:l 314
iST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



In order to calculate the “IT Market”
(what is bought/sold in Israel)

Technology Vendors

Technology Users
how much did they sell?

to whom?

for how much?

competitors?

What users bought?
From whom?
Why?
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stki

<l 2026 )

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

That’s just to impress STKI’S analysts. This is our real results /
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Vendors across 150 Categories
covering 1000+ Products
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Israeli Integrators & Software Companies
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Some subsidiaries of Global IT product suppliers
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1

Ceragon Gilat

Tracking the IT \

(enterprise) ecosystem in
Israel from global

hyperscalers to niche
local integrators

The 2024-2025 Vendor Telemetry Sweep

Software Products in the Israeli Market
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Our study looks at any
VENDOR VALUE

(products/services)

sold to enterprise’s IT
(including government &

security) in Israel;
taking into account

the client’s
mindshare of the
value delivered

—iTSTKI.INFO

v

ankings are based... : important please read We rank VENDORS

by REVENUE and

Rankings are influenced by new projects, new names and market penetration growth CLIENT MINDSHARE

Yearly revenues of hardware sales and hardware maintenance
Yearly revenues of software subscriptions & licenses, software maintenance

Differentiation between new projects and continuing projects (New projects count
more)

Distinguish between work done by the vendor's employees and work
outsourced to other vendors. The revenue is transferred to the vendor
actually doing the work.

Differentiate revenues from projects done in fixed price, cost plus (SLA
defined) , managed services and those done by staff augmentation (non-
SLA) projects.

Differentiate value of work done by high level internal professionals in a project
versus that done by staff augmentation employees in the client’s IT department.

We do not include any work/ products for OEMs and military non-IT projects.
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Manufacturers/Software Houses, Distributors, VARs
NO double bookings for IT Market Size Forecasts

Integrators

Users of Technology

Manufacturers /
Software Houses

Resellers (VARs) get credit only for their value added unless the
manufacturer/software house is not present in Israel, then they get full credit.

Integrators and other Value-Added Service Providers get credit ONLY for the
i “services-work” they CONTRIBUTED TO THE PROJECT.
MsTKIINFO

en /320
e
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a DISTRIBUTORS (usually are not shown in our study) are
Hardware Manufacturer . . .. . .

Software House intermediary reseller entities; between the original
MANUFACTURERS OF HARDWARE PRODUCTS or SOFTWARE
HOUSES and other entities in the distribution channel (VARs
3.4  and INTEGRATORS).

Distributors

Local Company
Representative

A

& VALUE-ADDED RESELLERS (VARS) offer third party
e Vaézge/?lzfsed software and hardware to the end user or integrators at a
markup, along with a limited combination of procurement
consulting, configuration, and customization services

% % (shown in sections INFRASTRUCTURE and/or SOFTWARE)
% : @ Integrators Value Added

Services

Integrators Value Added INTEGRATORS offer professional’s services (consulting,

Services developing, implementing or sourcing manpower) in order
Users of Technology pINg, P 9 g P )

to deliver enterprise computer services to the organization.
(shown in section VALUE ADDED SERVICES ).
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USER of IT VENDOR of IT

STKI changed “categories”
retroactively (2018) in order to
represent better the trends of:

on-prem, cloud, payment by \

subscrlptlon All as a Service, etc
34 Years of Data —‘i'

about “user”
Budgets and )
Procurement

Strategies

i

" 34 Years of Data about
“VENDOR” Sales of
Hardware, Software,
Cloud Services and
Other Value-Added

y \ Services

IT Trends

2025-2028
- VA=l 322
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important please read
The Area a company occupies in the circle is not

relevant and has no meaning.

STKI has signed NDAs with the vendors (Revenues, Projects) and we tried to
minimize opportunities for reverse engineering of sales/ finance data

. . Small Boutique
Tier One Companies -:> Smaller Companies -:> Companies or Departments

il 2026 /
STKI Calculates
market sized by

revenues / sales

and not deliveries

or invoices

STKI Ranks Vendors by REVENUE and CLIENT MINDSHARE
l new projects, new names and market penetration growth are also considered

V1.B [ELE
i\ST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



“Israeli Positioning” for products

NOT a technological or functional positioning and SHOULD NOT be used as such.
This positioning is intendent to reflect ONLY THE DEGREE to which a product is PRESENT
AND SUPPORTED IN ISRAEL

Focused on the enterprise sector (not SMB)

LOCAL SUPPORT

a X axis (Market Presence):

Installed base; New sales; Mindshare
a Y axis (Local ISRAELI Support):
Number and quality of support experts; localization; local R&D

MARKET PRESENCE

m ~ Vendors to watch: New players that only recently entered the market and
therefore cannot be evaluated against longtime players

u® - Globalleaders: positioned according to international analyst’'s firms analysis
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software

iﬁTKl.lNFo

Customer engagement and multi channel solutions

Package

Israeli Rep.

Integ rators

Consist, Elad, Matrix, I.E Mittwoch, Malam-

Glassix Consist Team

Commbox Commbox Commbox PS
7Twenty /Twenty

Consolto video chat Matrix

Notch Notch

Insait NessPro Nesspro

Infobip (Marketing) Be2see (peax group)

Microsoft Multi Channel

Microsoft Israel

Matrix, Elad, abra, Biz Aid, Malam-Team

SF Engagement Cloud

Salesforce Israel

one, Aman, Elad and other SF Integrators

Zoho

Zoho lIsrael

Tamayo, Holistic, MLY

Twillio

Aman

Aman

Multi channel as part of Contact Center Suite:

Genesys, ACE, Cisco, Avaya etc.

Part of
> CRM/
Marketing

— CPaaS & CC
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Q Customer Data Platforms (CDP) Players in Israel

software

Company Product Partners
Be2508 (peax group), one digitl,
Adobe geDclijl Time CDP Deloitte Israel

Segment (acquired by Twillio) CDP aman

Oracle CX Oracle Consulting

Matrix and other
MSFT partners

Matrix, apra, elad, Yael All Data, BDO
Salesforce Data Cloud (Inferow) Deloiite, aman-Asperi and
other SF partners

Microsoft Customer data Insights

Optimove Real-time CDP Be2See (peax group)
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@ E-Commerce Platforms

software

ZOHO

Shopify

1,

3, Adobe |
Salesforce \\ Umbraco

Magento
Oro

Wix

Oracle Netsuite

NopCommerce

WooCommerce

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAl:y 327
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L eCommerce - 2026

S Presence & Support in Israel
4 Salesforce
o [ SAP
. I
S Adobe
| :
- Shopify
O [ Oro
S Oracle NetSuite

\Woocommerce
Nopcommerce

MARKET PRESENCE

a
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software

Q E-Commerce packages in Israel - Part 1

Package Rap/integrators in Israel

SAP Commerce (Hybris),
Marketplace

NGSoft, Seidor-Malam Team, SAP, Deloitte, EY, Ideo Digital, Hilan-Ness

Oracle Commerce + Commerce
Cloud

Oracle Israel

Salesforce Commerce Cloud

Salesforce, Elad, Onel, Deloitte, Bay Bridge, Yael

NetSuite SuiteCommerce

Netcloud, Onel, iCloudius, AlICloud, Deloitte, Top Solutions, WinIT

Microsoft Dynamics 365
Commerce

Microsoft Israel

Priority (Retail module)

Priority, Edea

Adobe (Magento)

Elad, Yael, abra, CodeOasis, Matrix, Ideo Digital, Ewave, Onel, Malom-Team,

Betanet, Signature-IT

iST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




Q E-Commerce packages in Israel - Part 2

software
Package Rap/integrators in Israel

NopCommerce Ideo Digital, Matrix, NGSoft, Malam-Team

Shopify Elad, IdeoDigital, Girit Interactive, Ewave

Girit Interactive, SignaturelT, Junami, Ewave, Coral, SITEL, Matrix,

WooCommerce (WordPress) Zigit(sQLink), Yael

Umbraco Commerce Elad, Hilan-Ness, Aman, Ewave, Matrix, Tvuna(SQLink), Yael
Site Vision Malam-Team (Pionet)

Akeneo (PIM) Elad

Oro abrag, Yael, Elad
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L

software

Web Content Management Platforms

Joomla Drupal

o)
%

« P R’[]th,
,\\{ X
-'!Q-\

Wordpress

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAal:y 331
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software

Business Application Systems Market 2020-2028

2020

2021

2022 2023

Market Size % change

Market Size

% change

Market Size % change Market Size % change

Blockchain platforms

5 6%

5.3

9%

5.8

-66% 2 50%

GIS Platforms

42.5 %

uy

2%

45

1% u7 1%

I0T tools and platforms
TOTALS

5

8

10

50% 15 27%

52.5 \ 9.10% \ 57.3 \ 6.11% \ 60.8 \ 5.26% \ 6U \10.9u°/o

Values in Million USD

71

\ 12.68%
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2025 2026 2027 2028

forecasted forecasted forecasted
Market Size | (%) growth [IEVITIES FZRMNN €Y N {Td| Market Size (%) growth Market Size
for 2026 for 2027 for 2028

5 40% 7 29% 9 33% 12

55 15% 63 13% 71 6% 75

20 10% 22 9% 17% 28
80 \15.0@% 92 \13.0u%




software

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

STKI.INFO

2023

Business Application Systems Market 2022-2026

Blockchain platforms

66.67%

50.00% I

2024

40.00%

33.33%
28.57%

2025

2026

2027

16.00%

14.00%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

GIS Platforms
14.55%
12.70%
12.24%
5.63%
4.26%
2023 2024 2025 2026 2027

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%
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10T tools and platforms

26.67%
16.67%
10.00%
9.09%
> |||||| ||||||
2023 2024 2025 2026 2027

VAN:R 333




\ Blockchain Platforms & VARs

software

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE 4, EY

3, Yael Group

2,1CS
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@ GIS Platforms

software

“\J‘ « PROFE,

“TEr2 ™

= stki |
(A’qun . ¥ Y

Here

We rank VENDORS
by REVENUE and

— CLIENT MINDSHARE
E 5 \VAN:E 335
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@ loT Tools and Platforms

software
VANTIQ PTC ThingWorx
Red Hat
1, amazon
Cisco
ONE

Salesforce

Oracle
PARTICLE
4, |1BM
GIV Solutions
Software AG
andyl T rrunovae
Hitachi Vantara
3, Google ' We rank VENDORS

by REVENUE and

- CLIENT MINDSHARE
- \VAl:3 336
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\ loT Tools and Platforms VARs

software

Peax (formerly
Cybercom) kyndryl

9,
TRUNOVATE

VANTIQ

MYND
(NGSO

2’ Elad

4, Matrix MalamTeam

PARTICLE

UCL & Aqurate

GIV Solutions

Accel

3, ONE

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAl:Y 337
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Automation and Al Market 2020-2028

software
2020 2022 2026 2027 2028
forecasted forecasted
Market Size % change Market Size % change Market Size (%) growth Market Size (%) growth Market Size
for 2027 for 2028
RPA Platforms 23 17% 34 12% 35 -14% 30 -17% 25
Generative AI tools and
70 %
platforms

Agentic AI tools and platforms 30 40%

Values in Million USD

AR 338
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RPA Platforms

o

Infrastructure

Microsoft
Power
Automate

Nintex RPA
IBM

UiPath

AUTOMATION ANYWHERE
We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
.- \VAl:E 339
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— RPA Israeli Market Positioning- 2026/7

Presence & Support in Israel

software
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MARKET PRESENCE
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L] RPA Tools & Integrators in Israel 2026-7

software

Integrators
' HMS, Bynet, EzROI, Valor, ABP, KPMG, Ness, Aman, Matrix
Microsoft RPA Malam, Matrix, Ness, Elad, KPMG, Valor, BizAid

(Power Automate)

Galil Software, EY, KPMG, EZ ROI, Matrix

IBM Expert Labs, ABP, Malam, Matrix

Automation Anywhere EY, KPMG, Yael, Matrix, Ness, Bynet

V1.B gESL
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software

5, Wonderful

2, Google

4, Amazon

3, Jeen.ai

gTKI.INFO
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GenAl and Agentic Al Tools and Platforms

AiQ (KalSense) by
Databricks Bynet

workato

UiPath

Oracle Salesforce Agentforce

DOFiNITY
Botica WebTech

Angelina Al, Anchor
Hilan-Ness-Pro

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

IBM

Tulip.ai

Dataiku

eRAG by GigaSpaces
Servicenow
Nuclia Proceed (HMS)
Red Hat Open Shift Al o GenX, GenM Yael Al
Gentrix SQLink Data Tectu
\VAN:E 342




software

Product [

Vendor

Multi-Agent System Frameworks and Orchestrators in Israel 2026/7

Part 1: Developer Frameworks & Open Source

Description

Platform Solutions

Rep [ Partners
inIsrael

LangChain I Stateful fromeyyork, builgl complex WFs with graph Open sSource
LangGraph nodes & conditional logic
CrewAl Enterprise—.reody, role-based agent teams Open source
orchestration framework (reseqrcher, writer, etc.)
Anthropic's official SDK powering Claude Code; i
Claude Agent features robust primitives for tool use, subagents, Anthroplc /
SDK and MCP integration Open Source
AutoGen I AG2 | Microsoft Research’'s multi-agent conversation Open source
framework
H Microsoft’'s other open-source offering: enterprise Al
Semantic orchestration SDK with C#, Python, and Java parity. Open source /
Kernel (SK) The best fit when your enterprise lives on .NET [ Azure Microsoft
and needs Microsoft-grade support

(iST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




software

Product [/ Vendor

Multi-Agent System Frameworks and Orchestrators in Israel 2026/7

Part 2: Cloud Players and Enterprise Al Platforms

Description

Rep [ Partnersin

Israel

Microsoft Al Foundry &
Copilot Studio

Leading governance and multi-agent management platform
deeply embedded within the Microsoft ecosystem

Microsoft Israel, KPMG, Kyndryl,
Malom-Team, EY

Google Gemini
Enterprise Agent
Platform

Lifecycle management for multimodal agents, A2A communication
protocol

Yael all Data, Kyndryl, KPMG,
Malam-Team, Commit

Amazon Bedrock

Supervisor-driven agent orchestration featuring natural language

Amazon Israel, Kyndryl, Malam-

(AgentCore) policy definition and secure enterprise execution Team, Commit

IBM Watson Orchestration of hundreds of ready-made “Skills”, robust auditing & IBM, Matrix, ONE, Malam-Team,
Orchestrate & On-Premise option Yael, Commit, Elad, ABP, others
Governance

Red Hat Open Shift Al Open-source foundation for scaling, serving, and monitoring IBM, Matrix, Malam Team, ONE,

models and multi-agent workflows across hybrid and multi-cloud
environment

Commit, Bynet, others

Oracle OCI Generative
Al

Managed service fine-tuning and hosting for agent enterprise
backend

Oracle Israel, Matrix, SangIT

STKI.INFO
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Product /
Vendor

Multi-Agent System Frameworks and Orchestrators in Israel 2026/7
Part 3: Enterprise Automation & Pure-Play Solutions

Rep [/ Partners

Description Platform Solutions .
in Israel

Jeen.qai Agnostic Enterprise Al, Multi-agent No-code Orchestration & X X Jeen.qai, EY, ONE
FinOps budget control (OneCity)

Wonderful Enterprise Al Platform with custom applications, productizing X X Wonderful (Direct)
developer frameworks into secure, tailored enterprise solutions Deloitte, KPMG

UiPath Multi-agent Orchestrator, that bridges, logs, and optimizes X X UiPath Israel, HMS,

(Maestro) workflows connecting RPA bots, agents, and human workers Valor, Bynet, Matrix

and others

Workato iPaas Enterprise integration platform orchestrating autonomous X X Workato, Matrix
agents across thousands of pre-built app APIs

AiQ (KCIl- Turning unstructured media/audio into agent teams, specialized X X Kaleidoo by Bynet

Sense) in On-Prem/Hybrid

Gentrix.ai Conversational agent layer that transforms static online forms X X SQLink
and complex backend APIs into fluid, end-to-end user services

GenX Agentic platform tailored for automated digital engagement, X X Yael All Data (Tectu)
conversational workflows, and customer interaction orchestration

GenM Secure enterprise Al platform tailored for managed LLM access, X X Yael All Data (Tectu)
multi-source org knowledge integration (RAG), and governed Al

iSTKI.INFO

agent orchestration m—}45
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software

Multi-Agent System Frameworks and Orchestrators in Israel 2026/7
Part 3- Continuation: Enterprise Automation & Pure-Play Solutions

Product / Description Platform Solutions Rep [ Partners in
Vendor Israel
BOtiCCI Enterprise Agentic platform for autonomous workflow automation, X X WebTech, Matrix,
(W bT h) virtual assistants, and data integration BDO. Tefen
epliecC !
NUC"O Al-powered search, indexing, and unstructured data extraction X X Proceed (HMS),
tailored for automating enterprise knowledge retrieval and RAG others
integration
Dataiku Enterprise platform to design, deploy, and govern data pipelines and X X Matrix, Bynet, One,
multi-agent workflows, featuring a secure LLM gateway to control Big 4. oth
. ; g 4, others
costs, routing, and safety guardrails at scale
H Governed enterprise system for deploying role-based vertical X Hilan-Ness-Pro
Ange“na Al "Virtual Employees” (HealthTech, Academy, HR) with built-in
compliance, and human-in-the-loop
Anchor Computer-use agents (digital browsing) X Hilan-Ness-Pro
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Multi Agent System Frameworks and Orchestrators in Israel 2026/7
Part 4: Embedded Enterprise Applications (SaaS, ERP & CRM Built-in Agents)

software

Product / .. : Rep [ Partners
Description Platform  Solutions .
Vendor In Israel
Salesforce Native business application agents directly tied into the X X Deloitte, Abrag, Allcloud,
(A entforce) Salesforce CRM and customer Data Cloud ecosystem ELAD, Aman, PWC and all
g9 SF integrators are getting
into this
ServiceNow Lowlzfcltode Mté:tli;Agent :_rdmework for enterprise service X X ?grviceNow)lslquel,tONE
. workflows an operations icomano), Bynet,
(Agent Fabric) ooom
SAP (Jou|e & Al Built—in. copilot gtilizing SAP Datasphere semantic layer X X SAP, Malam-Team, Matrix
Foundation) for business logic agents
Monday.com Monday offers an orchestrgtor that lives within Mon'dqy's X X monday.com, KPMG, One
agent environment and relies on the data stored within twodo, and local
this environment monday.com integrators
Oracle OCI Mcmogsed service fine-tuning and hosting for agent X Oracle Israel, Matrix,
. enterprise backen an
Generative Al terprise backenad SangIT

Additional Enterprise Applications (CRM, ERP, etc. - e.g., Microsoft, Zoho, and others)
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software

Industry Specific and Special Purpose Applications

Market 2020-2028

2020

2021

2022

2023

Market Size % change

Market Size

% change

Market Size

% change Market Size % change

Manufacturing & distribution
software ( WMS,
transportation, etc)

4o 13%

7%

us

4% 50 8%

Financial software (banking,

insurance and other financial
market software)

Military Software (digital
apps , analytics, etc)

#DIV/0!

#DIV/0!

#DIV/0!

Retail Management Software

15%

17%

14%

Healthcare Related Software

8%

13%

22%

Education Digital Software
TOTALS

STKI.INFO

25%

20%

17%

Values in Million USD

2025

2026 2027

Market Size

forecasted
(%) growth
for 2028

forecasted
(%) growth
for 2027

forecasted
(%) growth
for 2026

Market Size Market Size

58

10% 14%
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software

16.00%
14.00%
12.00%
10.00%
8.00%
6.00%
4.00%
2.00%

0.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

STKI.INFO

Industry Specific and Special Purpose Applications

10.34%
9.38%
| I I
I 7-41%
2023 2024 2025 2026

Retail Management Software

50.00%
16.67%
11.43%
5.13%
2023 2024 2025 2026

Manufacturing & distribution software

14.29%

2027

3.66%

2027

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

20.00%

18.00%

16.00%

14.00%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

Market 2022-2026

Financial software

21.43%

17.65%

7.69%
6.00%

2023 2024 2025 2026

Healthcare Related Software

18.18% 18.67%

15.38%
I 12.36%

2023 2024 2025 2026

5.66%

2027

10.00%

2027
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160.00%

140.00%

120.00%

100.00%

80.00%

60.00%

40.00%

20.00%

0.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Military Software

150.00%
50.00%
I 33.33%
25.00%
. 20.00%
2023 2024 2025 2026 2027

Education Digital Software

28.57%

20.00% 20.37% 20.00%
I I I ]

2023 2024 2025 2026

2027
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Value Added Services
Markets 2025
"vendor rankings”

Dr. Jimmy Schwarzkopf Galit Fein Einat Shimoni

Pini Cohen Reut Shefer Bar GenAl
Analyst
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Value Added Services Market 2020-2028

value added $5,9200 11.00%
services 5,644
10.10%
$5,400 | |
9.00%
$S4,900 8.21%
$S4,400 7.00%
$3,9200
VAS totals
5.00%
$3,400 |
—_—percent S$2,900 | | 3.00%
change
$2,400
1.00%
$1,900 | |
-0.35%
$1,400 -1.00%
2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028
2018 2019 2020 2021 2022 2023 2024 2025 2026 2027 2028
VAS totals $3,321.80 $3,582.00 $3,569.50 $3,930.00 $4,133.00 $u,251.50 $u,3u7.00 $u, uuL . 00 $1,796.50 $5,216.00 $5, 641 .00

percent change

STKI.INFO

©

Values in Million USD

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




&% TOP VENDORS: Value-Added Services Markets

value added
services

13. Bynet

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE 12. Elad 2. ONE

3.
MalamTleam

/ 4. HILAN-
NESS

5. Aman
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H8p VAS CATEGORIES (pages)

value added
services

' 3'd part Infra Projects Cloud Infra Projects Project mgmt. &
Consulting - party J | J g
maintenance on-prem development tools
: P : : P : P :
Page: ‘ 368 a9° ‘ 387 Page: ‘ 391 a9e ‘ 399 a9° ‘ 407

Engagement &

Enterprise swre Data, analytics & Bl Business applications Industry specific & Knowledge
implementation (dev & implementation) Special purpose management
Page: ‘ 411 Page: ‘ 421 Page: ‘ 429 rage: ‘ 436 rage: ‘ 438
Innovation Projects Teg’Fing, Training, Automqtion & Al EGRC & Regulation Outsourcing &
Fruition & Hatmaa projects Managed Services
: Page: - : Page:

 } V15
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S "Enterprise” Consulting Market 2020-2028

2020 2021 2022 2023 2024 2025 2026 2027 plopk:]
value added
. forecasted forecasted forecasted
services Market Size % change Market Size % change Market Size % change Market Size % change Market Size | (%) growth Market Size (%) growth Market Size (%) growth Market Size
for 2026 for 2027 for 2028
IT Strategy Consulting 33 12% 37 11% 41 -5% 39 -36% 22 14% 25 12% 28 7 30
Organizational
Transformation 18 28% 23 9% 25 —u 21 ~17%
Consulting
Data & AL Strategy 16 13% 18 17% 21 19% 25 ~20%
Consulting
IT Inf t t &
rrrastructure 18 28% 23 22% 28 -11% 25 8%
Cloud Consulting
Applicati Project
pptication FroJects 28 11% 31 6% 33 -9% 30 ~17%

Consulting

Customer Experience &
Digital Consulting - 30 13% 34 12% 38 -8% 35 -6%
doesn't include UX

AI Automation &

#DIV/0! #DIV/0! y 50% 6 67% 13 15
Agentic Consulting / /
PMO/ OCIO Consulting 18 39% 25 -u% 24 -17% 20 -10% 17 19
Cyber Secu.r 1ty 80 6% 85 6% 20 11% 100 10% 125 u% 130
Consulting
TOTALS 241 14.52% 276 10.14% 304 \ 0.00% \ 304 \ -5.26% 288 \ 5.21% 303 6.93% 324

Values in Million USD
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& "Enterprise” Consulting Market 2022-2026

value added
services
IT Strategy Consulting Organizational Transformation Consulting Data & Al Strategy Consulting
20.00% 25.00%
13.64% -~ - 21.74% 21.43%
A 3 0
10.00% 7.14% 21.05% oo
-UUYe . 15.00%
20.00% 17.39%
15.00%
0.00% 11.11% 10.00%
2025 2026 2027
10.00% 5.00%
-10.00%
5.00% 0.00%
-12.00% 2023 2024 2025 2026 2027
0.00% -5.00%
-20.00%
2023 2024 2025 2026 2027
-5.00% -10.00%
-5.00%
-30.00% -10.00% -15.00%
-35.90% -15.00% -20.00%
-40.00% P -20.00%
-20.00% -16.67% -25.00%
L . . Customer Experience & Digital Consulting
Application Projects Consulting e
. -doesn'tinclude UX
IT Infrastructure & Cloud Consulting 15.00%
20.00%
16.00% 14.81%
B 9.52%
10.00% 8.70% 15.00% 14.29%
14.00% 12.90% -
12.00% 11.43% 5.00% 10.00%
10.00%
0.00% 5.00% 3.13%
5.00% 8.00% 7.69% 2023 2024 2025 2026 2027 -
_5.00% 0.00%
6.00% . 2026 2027
-5.00%
£.00% -10.00% -8.00% _8.70%
-5.71% 6.67%
2.00% -15.00% -10.00% -9.09%
0.00% -16.67% -15.00%
2023 2024 2025 2026 2027 -20.00%

\YAW:=3 355
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O)

value added
services

70.00%

60.00%

50.00%

40.00%

30.00%

20.00%

10.00%

0.00%

STKI.INFO

"Enterprise" Consulting Market 2022-2026

Al Automation & Agentic Consulting

66.67%
30.00%
26.67%
15.38% I
2023 2024 2025 2026

21.05%

2027

15.00%

10.00%

5.00%

0.00%

-5.00%

-10.00%

-15.00%

PMO/ OCIO Consulting

11.76%

10.53%
9.52%

2023 2024 2025 2026 2027

-5.56%

-10.00%
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16.00%

14.00%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

Cyber Security Consulting

13.64%

10.00%

4.48%
4.00%

3.08%

2023 2024 2025 2026 2027
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value added
services

'i—‘STKI.INFO

IT Strategy Consulting

Peax (formerly
Unitask)

IT solutions

Epam

2, Deloitte

Rimini
MYND
3, Strauss
Strategy Energy Team

NGG

4, Accenture

Gartner

STKI

Tasc

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE
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abra

Elad
Yael Group
Aman
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

IT Strategy Consulting

ESI GIV Solutions

WebTech

DOFiNiTY

Ofek Dist
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3
value e.\dded
services
9, SQLink 1, Deloitte
(AgileSparks)
| 2, ONE

3, abra

6, kyndryl

'i—‘STKI.INFO

4, HMS
5, Strauss
Strategy
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Organizational Transformation Consulting

WebTech PWC

Leanlsrael

Elad
Peax (formerly EMET)

Software AG TCS

GIV Solutions
Accenture

Experity

KPMG

BDO
Energy Team

Dr Agile Tefen

NGG RBS Solutions

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE




value added
services

1, MatrixDnA

Data & Al Strategy Consulting

Bezeq Int. (Blyond)
HILAN-NESS

DOFiNiTY Yael All Data

abra
Data Partners

peax (formerly EMET) NOGAMY

TCS

2, Eternity- Eyal Biran st
Aman
DATA tapas
Bynet
6, Strauss
BDO
Strategy
- kyndryl
3, Elad
EPAM Naya Bleader
5, Deloitte
TASC
Accenture
Energy Team Proceed (hms)
4, ONE We rank VENDORS uet
7 by REVENUE and
n CLIENT MINDSHARE
) \YAN:R 360
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3

IT Infrastructure & Cloud Consulting

value added
services Rimini Street DOR-IT
man Hms
Yael Group Kvndrvl
. ynary
6, mindU Top Group
Bynet PwC
MYND (NGSOFT)
Wizards
5, 2, Strauss T1CS
11Stream Strategy Accenture
Bezeq Int
Oracle
PelotonCons Consulting
peax Software #ho
4, EY (formerly ONE SenseCOM
Unitask Group)
Tamar
. TripleT icati
3, Deloitte We rank VENDORS riple Communications
7 by REVENUE and
2 CLIENT MINDSHARE
" \VAM:R 361
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

IT Infrastructure & Cloud Consulting

DOFiNITY HILAN-NESS

peax (formerly

EMET)
Matrix

Citadel (peax
Group)

Dell Technologies

Iprosis
WebTech

Ofek Dist

HPE
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value added
services

Application Projects Consuliting

Rimini

BDO

1, Strauss
S, Elad Strategy

TASC

KPMG

4, EY kyndryl

BIT PLUS
abra

Experity

We rank VENDORS
by REVENUE and

(i\ “E__/ CLIENT MINDSHARE \VAl:Y 363
STKLINFO .
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value added
services

1, Deloitte

2, Matrix

6, Strauss
Strategy
3, Aman Digital

5, ONE Digital
4, Elad

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE
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Customer Experience & Digital Consulting

MYND

IT solutions

DATA tapas

Yael All Data

Eyal Biran
kyndryl PwC
TCS
akt
peax software
(formerly
Unitask) Designit
Accenture
Energy Team
Experity
Manyone
Be2See (pea TASC
group)
\YAN:E 364




value added
services

Intelligent Automation & Process Optimization

-_——_‘_‘_\_\-\_\_\__" —

1, Matrix

. PROFE
Y £ga
N o8y,
%

“TIER1 @

2 2]

w -:j

. :‘
NZ

5, Aman

STKI.INFO

3, ERGO

o

4, NGG

WebTech
commit

iprosis
Strauss Strategy

" We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

Accenture
Energy Team - PR’OFE‘S,S
Bynet
Tasc
TCS
BDO
HMS
Bezeq Int
ABP Consultancy KPMG
Israel
MYND DOFINiTY
Epam Yael Group
Valour Solutions Jeen ai
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value added
services

5, RBS
Solutions

4, Strauss
Strategy

3, ONE
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2, Proceed

PMO/ OCIO Consulting

Software AG Energy Team
GIV Solutions

Deloitte
ESI

IT solutions

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

BDA Projects
Elad
DeePlan
PwC
KPMG
SQLink
BDO
matan consulting » Accenture
Yael Group kyndryl
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value added
services

Cyber Security Consulting

Scytales Deloitte
CyberTeam360

PRIMSEC

1, Citadel BDO

/, TRAID (peax Group)

Security (by Yael KONFIDAS PwC
IPSec EY
CWG
BUGSEC (Cyberwallgle
bal)
Bezeq Int
ONE
5, WHITE-
’ Comsec By Hub
HAT Security CLEARSKY
3, SYGNIA HILAN-NESS
Accel Group
Primesec

4, Trustnet v

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAal:y 367
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Cyber Security Consulting

peax (formerly EMET)
TripleCyber Ofek Dist

Sikreta Group
Rimini Street

Codebluecyber
See-Security

College
Hms Energy Team

Teamsecure
Integrity Cyber

Mantis (Moveo)
Yael Consienta

Commit
GRSEE Upsecurity
Abra KomodoSec
TCS
Accenture
Corporateintegrit . Bynet
(Integrity) PV Security cyBERcom y

(peax Group)
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: Regulation Policy & Risk Consulting

software

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

5, PwC 3, Matrix

4, EY
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& 39 Party Maintenance Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size % change Market Size % change Market Size % change Market Size % change Market Size | (%) growth Market Size (%) growth Market Size (%) growth Market Size
for 2026 for 2027 for 2028

Hardware Maintenance

65 62 67 12% 20 -18% 74
(3rd party) *

TOTALS 59 13.56% 67 920 =-17.78% 4

Values in Million USD
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31 Party Maintenance Market 2022-2026

software

Hardware Maintenance (3rd party)

25.00%

20.00%
20.00%

13.56%
15.00% 11.94%
10.00%
5.00%
0.00%
- 2024 2025 2026

-4.84%

-5.00%

-10.00%

-15.00%

-20.00% -17.78%

V1.B Bl
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&% Hardware Products Maintenance (3" party)

value added
services

MYND
(NGSOFT) Kyndryl

5, I.E.Mittwoch

peax (formerly

EMET)
Yael Group

2,MalamTeam

Aman
Bezeq Int

TCS

3, Matrix We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
o) g V1 " B 372
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® Infrastructure Projects (onrremise)
Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size % change Market Size % change Market Size % change Market Size % change Market Size | (%) growth Market Size (%) growth Market Size (%) growth Market Size
for 2026 for 2027 for 2028

Consolidation/
Virtualization/
Containers
/Monitoring/ Storage/
Hardware/ Networking
Projects

Software Integration

(Middleware, SOA,
APINNG )

Cyber Security Product
Implementations

Unified Communication
Projects (IM, Video,
Voice)

TOTALS - -0.34% 578 : 2.149% 617 617

Values in Million USD
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® Infrastructure Projects (onrremise)
Market 2022-2026

value added
services . .
Consolidation/ Virtualization/ Containers Software Integration (Middleware, SOA,
/Monitoring/ Storage/ Hardware/ APIMNG )
Networking Projects 6.00%
4.62%
15.00%
4.00%
11.43% 2.94% 2.86%
10.00% 2.00%
5.00% 0.00%
: 3.60% 2023 2024 2025 2026 2027
- o
0.00%
-1.33% _1.74% .
_5.00% -4.41%
-6.00%
-7.08% 6.85%
-10.00% -8.00%
Cyber Security Product Implementations Unified Communication Projects (IM,
9.00% Video, Voice)
8.00% 35.00%
8.00%
29.63%
30.00%
7.00%
.00% 25.00%
f 0
20.00%
20.00% 19.05%
5.00%
15.00%
3.70%
4.00% 3.39%
10.00%
2.86%
3.00% 2.43%
5.00%
2.00%
0.00%
1.00% - 2025 2026 2027
-5.00% 3.57%
0.00%
2023 2024 2025 2026 2027 -10.00% — &67%

\YAR:=3 374
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® Consolidation/ Virtualization/ Containers /Monitoring/
3@2 BSM/ Storage/ Hardware/ Networking Projects (on Premise)

value added
services
8, Bezeq Int

HPE Sinopia Eshnav-Aman

DnA-IT

Dell Technologies

TeraSky

Yael Group

2,MalamTeam TCS
MYND (NGSOFT)
peax Software
(formerly Unitask Belocal
6, HILAN'NESS' Group)
WE ANKOR
‘ 3, ONE Commit WebTech
5, peax Top Group Elad
(formerly 4. Matri
atrix
EMET) ’ Oasis-Tech telrad Partner IT Aman

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
g B \VAalm:y 375
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3

value added
services
Sofnet Computer
Rimini Street TrustiT Networks
We rank VENDORS Sheket Technologies PUREPEAK
by REVENUE and ARDOM
CLIENT MINDSHARE WERTECH Pro-vision

KAKADOTECH
Informat

Mcn
Accel Group
Edp
Lan-tech IT-Guru
Elk-grou
sroup Twistech (accel)

Triple C

PROLINK
GAT Chayon (Alltrade)

Wizards

Advanced

i Systems
STKIL.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Consolidation/ Virtualization/ Containers /Monitoring/
BSM/ Storage/ Hardware/ Networking Projects (on Premise)

V1.B

376



fz Software Integration of Middleware, SOA & BPM (0n Premise)

oractdYND (NGSOFT) Aman

Consulting

peax Software...
HILAN-NESS-WE

ANKOR
L, Yae} ONE
Integration
. PROFpq Oasis-Tech
o &s%
TIER 1 %, telrad
' ' Elad

KALITVI API

Solutions

Deloitte

uc

MalamTeam
Kyndryl
Bynet TCS

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
g B \Vam:y 377
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'&% Cyber Security Product Implementations (on Premise)

value added
services

Triple C Sinopia Bulwarx

TSG IT Advanced 2284
Systems

QMASTERS

\‘\\11, Commlt NEWAGE

2, matrix
2Bsecure

Wizards |
Cellcom (+ Safeway

10Secure
Top Group
Prologic
DnA-IT
3, MalamTeam SYSEC
TCS

/ Deloitte

4’ Splder Oasis-Tech telrad
(peax Group)
WERTECH
Brillix
7, CYBERcom PWC
(peax Group) Kyndryl
5, HILAN-NESS PROLINK
6, Trustnet Aman  pelican-Tech |Abra

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
) g V1 " B 378
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Cyber Security Product Implementations (on Premise)

Ironsphere BDO

TrustiT

IT-Guru_ —— Allegronet

Sheket PUREPEAK

Technologies

Lan-tech Men

ARDOM
_KAKADOTECH

It4u |

Sofnet Computer HPE
Networks

Edp

Rimini Street
TeraSk Elk-group
Mantis (Moveo) Forcepoint

|nf0rm?]t Oracle Consulting
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@ | ] | ] u u u
m Unified Communication Projects am, video, voice) (0n Premise)

AVCOM

Veidan I

\J‘ PRI"JFE-

kyndryl

ONE
Elad

Partner IT MalamTeam

CommIT Yael Group

|.E.Mittwoch

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \Val:§ 380
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® Cloud Projects (public cloud only)
Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size | % change | Market Size | % change | Market Size | % change | Market Size | % change (WSS PR EC)NC I Market Size (%) growth  Market Size (%) growth  Market Size

for 2026 for 2027 for 2028

Cloud Projects
(infrastructure+migrati #DIV/0! 32 8% 59 27% 75 u3% 112 20%
ons + security)

TOTALS [) \#DIV/@!\ 32 ‘8'4.38% 59 \27.12% 75 \uz.m 107 \u.m\ 112 \7.1u°4,\ 120 \25.00% 150 \20.00% 180

Values in Million USD
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O)

value added
services

hSTKI.INFO

Cloud Projects (public cloud only)
Market 2022-2026

45.00%

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Cloud Projects (infrastructure+migrations

42.67%

2023

+ security)
25.00%
20.00%
7.14%
4.67% .
2024 2025 2026 2027

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph
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&% Cloud Projects (public cloud only)

value added
services

HILAN-WE
ANKOR Bezeq Int

11, Direct
Experts
. (DEX)

2’ Abra

10’ Kyndryl AllCloud
N TeraSky
" Aman
) 3, MalamTeam Pro-vision
BDO
(formerly .»
EMET) 4, HILAN- KPMG
NESS
Bynet
peax Software
(formerly Elad
6, Yael 5, ONE Unitask Group)  YOUTCC (octally) @
Group We rank VENDORS

by REVENUE and

CLIENT MINDSHARE
- \VAal:3 383
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Cloud Projects (public cloud only)

Profisea Accel Group
Ofek Dist

Twistech (accel) MYND (NGSOFT)

Oracle Consulting Mantis (Moveo)

PartnerIT

TCS

DOFINIiTY

Hms

2bcloud

SPEEDVALUE
WebTech
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fz Unified Communication Projects (m, video, voice) (Cloud)

value added
services

I.E.Mittwoch Matrix

Lior Lurye

Neway
ONE

Abnet

ran telecom Elad
Aspire ‘
Yael Group

ITNAVPRO

CommlT

abra

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \Val:y 385
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Tamar

value added
Partner o
Communications

services

We rank VENDORS Calltech
by REVENUE and atttec
CLIENT MINDSHARE

Veidan

DXC

Telecom
Experts

AVCOM

AVCS
softil
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® Implementation of Project Management &
Development tools Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size % change Market Size % change Market Size % change Market Size % change LEWTE S PR N EY NN B Market Size (%) growth  Market Size (%) growth  Market Size
for 2026 for 2027 for 2028

PPM & Project
management
ALM & Development &
Testing tools 9% 38 41 10%
implementation
TOTALS 73 -4.11% 70 5.71% 4 63 11.11% 70 7.14% 75 8.00%

34 =-12% 30 7% 32 6% 34 -12% 28 145% 32 6 34 6 36

Values in Million USD
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® Implementation of Project Management &
Development tools Market 2022-2026

value added
services

ALM & Development & Testing tools

PPM & Project management implementation

20.00% 15,00%
15.00% — 10.00% 8.57% 9.76%
U : 7.89%
10.00%
5.00%
6.25% 5.88%
5.00%
0.00%
2023 2024 2025 2026 2027
0.00% ) 50%
2025 2026 2027 500% =
-5.00%
-6.67% -10.00%
10.00% -10.26%
-11.76% -15.00%
-15.00%

AN 388
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3

value added

PPM & Project Management iImplementation

services .
Dofinity Elad
7, Boost by ; MYND (NGSOFT)
MOVEO
’ matan consulting
. PRC 0 § PROFE‘:
& DeePlan (P.Z. o AN
Projects) é\‘”

Yael Group

BDA Projects

3, Proceed Deloitte

(HMS)

GIV Solutions

Energy Team

4, Matl’i)( RBS Projects

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAal:y 389
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value added
services

3, ONE

'i—‘STKI.INFO

ALM , Development & Testing tools implementation

2, Abra

MYND (NGSOFT) ALMtoolbox

Yael Group H
ms

CodeOasis

Elad

2bcloud

Bynet

Ycon

SQLink

Profisea

Ease Solutions

BIZ AID

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
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)

Enterprise Software iImplementations

Market 2020-2028

value added
services

2020 2021 2022 2023

Market Size % change Market Size % change Market Size % change Market Size % change

ERP Implementations 165 4% 172 2% 176 -2U% 133 -6%

HR & Talent Mngt &
Payroll Implementations

30 =T% 28 7% 30 31

CRM Implementations -8%

ITSM Help Desk

9%
Implementation

WCM and E-Commerce

Implementations T

Marketing Automation
Implementations

TOTALS 360

Values in Million USD

STKI.INFO

0.00%

2025

2026 2027 2028

Market Size

forecasted forecasted
(%) growth (%) growth (%) growth

for 2026 for 2027 for 2028

forecasted

Market Size Market Size Market Size

148

18% 175 P13 220 0% 220

35

10% 38.5 45 48

95

100

22

35

360
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O)

value added
services

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

-5.00%

-10.00%

10.00%

5.00%

0.00%

-5.00%

-10.00%
-15.00%

-20.00%

STKI.INFO

Enterprise Software iImplementations

ERP Implementations

25.71%
18.40% 18.24%
0.00%
. 2024 2025 2026 2027
-6.02%
ITSM Help Desk Implementation
4.76%
. . .
-4-55% -5.00%
-9.09%
-15.79%

18.00%

16.00%

14.00%

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

Market 20

6.45%

HR & Talent Mngt & Payroll
Implementations
16.88%
10.00%
6.67%
6.06%
2024 2025 2026 2027

2023

WCM and E-Commerce Implementations

30.00%

20.00%

10.00%

0.00%

-10.00%

-20.00%

-30.00%

-40.00%

2023

-33.33%

20.00%
14.29%

8.33%

2024 2025 2026 2027

-12.50%

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

15.00%

10.00%

5.00%

0.00%

-5.00%

-10.00%

-15.00%

10.00%

5.00%

0.00%

-5.00%

-10.00%

-15.00%

-20.00%

-25.00%

-30.00%

-35.00%

CRM Implementations

10.00%

5.26%

2023 2024 2025 2026

-4.55%

-9.52%

8.00%
3.70%
2025 2026

-10.00%

-30.56%

4.55%

2027

Marketing Automation Implementations

7.14%

2027

\AN:R 392




value added
services

o)
%,

<TIER1 %

« PROFgq
‘\\{ Xy
-8-\

5, Deloitte

4, peax Software |

(formerly Unitask
Group)

iST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

ERP Iimplementations

Inford-Team
Yael Group

Accenture

Oracle
TCS Consulting
. kyndryl -
3, f Matrix
MalamTeam
7 g Aman

< Werank VENDORS
— CLIENT MINDSHARE
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3

ERP Iimplementations - Mid Market

value added
services
1, Matrix - ' SIT complete
Medatech
Aman
Yael Group
S,
MalamTeam
Top Group
Allegro-Pro
4, Hilan-Ness H-
ERP ,e"' AlCloud
|

(Hashavshevet) | Menahel4U

ERP Logic

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

- \VAalm:y 394
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fg HR ,Talent Management & Payroll Implementations

KPMG

AKT

1HILAN- Y Top Group

NESS Deloitte

peax Software

<z PROFgg: » (formerly
& %, Unitask
¢ Group)
Oracle
Consulting
ONE

Matrix

Deel

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- WA=y 395
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@ | ]
e CRM Implementations

ITNAVPRO AllCloud

kyndryl

8, Peax software MalamTeam

(formerly Unitask)

TCS
MYND

. Holistic

2, Matrix

PwC

MLY
5 BIZ AID

3, Yael roceec

(hms)

5, Aman and £y
Asperil 4, Deloitte KPMG BDO

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
.- VA=Y 396
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&% ITSM Help Desk Implementation

value added
services
Rimini Street Deloitte
TechMind
4, Consist now Abra
HILAN...
MalamTean
Kyndryl
3, Bynet

Elad Aman

We rank VENDORS
by REVENUE and

CLIENT MINDSHARE
- \VAl:Y 397
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&% WCM & E-Commerce Implementations

value added
services

KPMG MYND

IDEO DIGITAL

(Emet)
Ewave
4, Matrix
2, Aman CodeOasis
peax Software
(formerly
Unitask Group)
Deloitte
ONE
3, abra We rank VENDORS

by REVENUE and

CLIENT MINDSHARE
- \VAl:y 398
STKI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



&% Marketing Automation Implementations

value added
services

CodeOasis

Elad

3, ONE Digital 1, Be2See
(peax group)

MYND BDO

- Matrix
o
Z

N
&

-

abra

&)
\Q Hippocampus

o 1, Yael Al
Data

@)

2, Deloitte AllCloud

BIZAID

G-STAT

We rank VENDORS
by REVENUE and

- CLIENT MINDSHARE
- \VAl:Y 399
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)

value added
services

Data, Analytics, Al & Bl Projects Market 2020-2028

2020

2021

2022 2023 2025

Market Size

% change

Market Size

% change

forecasted
(%) growth
for 2026

Market Size % change Market Size % change Market Size

Analytical AI (ML) &
Data Science projects

66

21%

80

13%

920 =2% 88 80 11%

Data management
projects
(quality, ETL,
catalogs)

Data Platforms
implementation Projects
(DWs, Data Lakes and
Lakehouses)

TOTALS

STKI.INFO

133

#DIV/0!

\ 27.82%

170

6.U47%

181 -1.10% 179 2.23% 183 19.13% 218 7.80%

Values in Million USD

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

plopld

forecasted
(%) growth
for 2027

2027

forecasted
(%) growth
for 2028

2028

Market Size Market Size Market Size

11%

235 6.81%




O)

Data, Analytics, Al & Bl Projects Market 2022-2026

value added
services
Analytical Al (ML) & Data Science projects Data management projects Data Platforms implementation Projects
15.00% (quality, ETL, catalogs) (DWs, Data Lakes and Lakehouses)
11.25% 11.24% 4.00% 160.00%
3.17% 143.33%
10.00% 3.00% 140.00%
5.00% 2.00% 1.54% 1.52% 120.00%
2.27%
1.00% 100.00%
- 0.00%
0.00% 0.00%
80.00%
2023 2025 2026 2027 0.00%
2023 2024 2025 2026 2027
60.00%
-5.00% -1.00%
40.00%
-2.00%
-10.00% 20.00% 15.38%
-3.00% - 9.59% 6.25% 5.88%
-11.11% -3.08% 0.00% - || [ ]
-15.00% -4.00% 2023 2024 2025 2026 2027
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value added
services

8, 1, matrix and
NOGAMY matrixDnA

7, Deloitte

2
Eternity-
Aman

6, G-STAT \&9

5, DATA scmk—/

GROUP (dsg) 2 ONE

4, MalamTeam

Analytical Al (ML) & Data Science projects

HILAN-NESS-

hms
Opisoft-Genius_ QLIK

(SQLink) |

KPMG

abra

Elad

Bleader/
Earth (Accel
Intelligene)

PwC

” EPAM Naya
Bynet
Yael All Data

EY

We rank VENDORS
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Analytical Al (ML) & Data Science projects

webtech
iprosis MYND

Twingo by
Commit

Data Partners

MIA Analytics
(SAS)

BDO

Bezeq Int.
(Blyond)

Top Group

Jeen.ai

¢ L Be2See (peax
peax (formerly group)

EMET)

kyndryl

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Rewire

(Micompany)

DOFiNiTY




O - -
m Data Management implementation (quaiity, ETL, catalogs)

: MIA Analytics DOFINITY NOGAMY
1, Eternity- (SAS)

Aman

11, Elad

Proceed (hms) vision, bi

10,

2, matrix
MalamTeam \

DnA Accenture EPAM Naya

kyndryl

3, ONE Bynet
: . ‘ Bezeq Int.
8, Op|§oft- D30+ 1S (Blyond
Genius . Deloitte
(SQLink) 4, HILAN-
NESS-QLIK Jeen.ai
KPMG
5, Yael All InsFocus
6, Commit Data Systems

abra

We rank VENDORS
by REVENUE and

: CLIENT MINDSHARE
STKLINFO
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value added
services

2, ONE

6, Twingo by
Commit 3, HILAN-NESS-

QLIK

5, Commit 4, Yael All

Data Platforms Projects

MIA Analytics
Proceed (hms) (SAS) abra

kyndryl

Deloitte

AllCloud Accenture

Data
Partners
Bleader
KPMG
vision,bi

EPAM Naya

peax (formerly iprosis

EMET)

Bynet MYND

Data We rank VENDORS

iéTKl.lNFo
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® Business Applications Development &
Implementations Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size | % change Market Size | % change Market Size | % change Market Size | % change (EVWEES PR NEINC TSN Market Size (%) growth  Market Size (%) growth  Market Size
for 2026 for 2027 for 2028

General Software
Development
GIS Implementations 29 10% 32 36 41 12% 60

95 37% 130 —U% 125 =L4% 120 25% 130 12% 13% 180

Product Design (CX, UX) 12% -16% 65

TOTALS

Values in Million USD
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O)

value added
services

General Software Development

30.00%
25.00%

25.00%
20.00%

15.00%

10.00%

5.00%

0.00%

2023

-5.00%
-10.00%
+15.00% -13.33%

-20.00%

STKI.INFO

Business Applications Development &
Market 2022-2026

Implementations

GIS Implementations

14.00%

12.20%
12.00%

10.00%
12.50% 8.70%
10.34% 8.00%

8.00% 7.41%

11.54%

6.00%

2025 2028 2027 2.00%

2.00%

0.00%
2023 2024 2025 2026

3.45%

2027

0.00%

-2.00%

-4.00%

-6.00%

-8.00%

-10.00%

-12.00%

-14.00%

-16.00%

-18.00%

-20.00%
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Product Design (CX, UX)

— I

-19.05%

-11.76%

-6.67%

-7.14%
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&% General Software Development Projects

value added
services

HMS Commit

KPMG Peax (formerly

Unitask)

Deloitte
SQLink
GIV Solutions
MYND
Top Group
3, MalamTeam
Bynet moveo

6, Aman

4, HILAN-NESS Saninteractive

5, Yael Group CodeOasis CODEVALUE

We rank VENDORS
by REVENUE and

i CLIENT MINDSHARE
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

General Software Development Projects

Iprosis Netalizer

that’s it

EY

Software AG

Jeen ai Rimini

sysnet
kyndryl

Signature-IT

galil software
WebTech
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GIS Implementations

value added
services

Intertown

Datamap

1,
Systematics

Points

Orhitec

GOGIS

GeoPoint

Mapro

We rank VENDORS
by REVENUE and

3 .H"‘““m,_ _____________..---""""'.. CLIENT MINDSHARE
STKLINFO
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&% Product Design (CX, UX)

value added
services

HMS Commit

\ 10’ SQLmk KPMG Peax (formerly

Unitask)

2 Aman Deloitte
»

Dlgltal SQLink
GIV Solutions
, MYND
(formerly . . ! 3, ONE Top Group
Unitask)
Bynet moveo
4, Elad
Saninteractive Ewave
6’ MYND 5! Yael CodeOasis CODEVALUE
Realcommerce

We rank VENDORS
by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Product Design (CX, UX)

Signature-IT Inkod

Puzzlehead

dooble UXVision

+ PROFgq
! S5,
S 0y,

3Bears
UX

moblin

TZUR

Energy Team

Cognit
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)

value added
services

Industry Specific & Special Purpose Development &

Implementations Market 2020-2028

2020

2021

2022

2023

Market Size

% change

Market Size

% change

Market Size

% change

Market Size

% change

2025

2026

Finance Industry Core
Projects

120

%

125

-20%

100

5%

105

-10%

Market Size

forecasted
Market Size (%) growth
for 2027

forecasted
(%) growth
for 2026

Transportation

65

8%

70

9%

76

-3%

L

-5%

920

11% 100 10%

e-payments Projects

#DIV/0!

#DIV/0!

10

14

7%

65

8% 70 4

Defence Projects

36

6%

38

5%

L10]

70

17

29% py)

Retail Projects

32

13%

36

17%

42

49

4%

90

11%

53

1% 55

Healthcare Projects
(core, telemedicine,
etc)

69

9%

75

8%

81

8%

98

5%

Public (government)
modernizations
TOTALS

STKI.INFO
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Values in Million USD

Market Size (%) growth

2027

forecasted

2028

Market Size
for 2028

110 120




©) Industry Specific & Special Purpose Development &

Implementations Market 2022-2026

value added
services
Finance Industry Core Projects Transportation e-payments Projects
15.00% 10.00% 35.00%
11.11% 7.69%
10.00% 8.00% 30.00% 29.41%
10.00% 9.09%
6.00%
4.29% 4.11% 25.00% 22.73%
5.00% 4.00%
20.00%
2.00%
0.00%
2025 2026 2027 0.00% 15.00% 13.33%
2023 2024 2025 2026 2027 11.11%
-5.00% -2.00% 10.00%
_5.96% 7.14%
-4.00%
5.00%
-10.00%
-9.52% -6.00% _5.41%
0.00%
-15.00% -8.00% 7.14% 2023 2024 2025 2026 2027
e-payments Projects
25005 Retail Projects Healthcare Projects (core, telemedicine, Public (government) modernizations
6.00% etc) 25.00%
30.00% 29.41% 5.26% 10.00%
°09% 20.00%
5.00% .
9.00% 20.00%
25.00% 29.73% 7.95%
| 4.08% 8.00%
£.00% 3.92% 3.77% 6.80% 15.38%
20.00% : 3.64% 7.00% - .
15.00%
6.00%
15.00% 13.33% 3.00% 5-10%
1111% 5.00%
10.00% 4.00% o 8.33%
g 7.14% 2.00% 3.16%
3.00% 5.45%
1.00% .
0.00%
2023 2024 2025 2026 2027 0.00% 0.00% 0.00%
2023 2024 2025 2026 2027 2023 2024 2025 2026 2027 2023 2024 2025 2026 2027

AN:R 414
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© Engagement & Knowledge Management Projects
Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028
forecasted forecasted forecasted
Market Size % change Market Size % change Market Size % change Market Size % change Market Size | (%) growth [NIEVYTISESFZINEYNIY ) Market Size (%) growth Market Size
for 2026 for 2027 for 2028
Contact Centers 65 15% 75 | 7% | 70 10% 77| 10% 90 11% [T 16%
Projects
Employee
Collaboration, Task
Management & 30 17% 35 6% 37 5% 39 -5%
Engagement Tools
Implementations

Knowledge Management
(ECM, Portals, Search,

75 7% 80 -6% 75 =T% 70 =T%
Knowledgebases)
Implementations
TOTALS 170 11.76% 190 -4.21% 182 2.20% 186 0.5U% 187

Values in Million USD
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© Engagement & Knowledge Management Projects

Market 2022-2026

value added
services
Contact Centers Projects Employee Collaboration, Task Knowledge Management (ECM, Portals,
30.00% Management & Engagement Tools Search, Knowledgebases)
Implementations Implementations
25.00%
25.00% 10.00% 10.00% 8.33%
8.00% 7.50% 5.45%
20.00% 5.00% 3.45%
6.00% 5.26%
16.00% 4.65% -
0.00%
15.00% 4.00% 2.70% 2025 2026 2027
10.39% 11.11% 2.00% -5.00%
10.00%
0.00% -7.14%
5.86% 2023 2024 2025 2026 2027 -10.00%
5.00% -2.00%
-15.00%
-4.00% -15.38%
0.00%
2023 2024 2025 2026 2027 -6.00% —-5.13% -20.00%

STKI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



fg] Contact Centers Projects

8, Twilio by
Aman

Lior Lurye

peax Software
(formerly Unitask
Group)

2! Tamar
|.E.Mittwoch Communications

Partner

Deloitte

TCS

6, PartnerIT

ITNAVPRO
- 3, ONE

tadiran telecom

5, Elad

kyndryl

4, Bezeq Int Calltech
We rank VENDORS
by REVENUE and

: CLIENT MINDSHARE
STKLINFO
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35)2 Employee Collaboration, Task Management &
Engagement Tools Implementations

value added
services

Rom Knowledge

8
MalamTeam Top Group

IDEO DIGITAL
(Emet)

3, Elad

5, Matrix

4, Deloitte KPMG

We rank VENDORS
by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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value added
services

@owledge Management Projects

Rom HILAN-NESS

BDO

Yael Group

Top Group

5, Deloitte

Ewave

3, Matrix Clearmash
/ WebTech

/4

4, ONE We rank VENDORS
by REVENUE and

: CLIENT MINDSHARE -
i \YAR:E 419
STKLINFO
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H8p Special projects - Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
UEWTE SIS PR EI NI Market Size (%) growth | Market Size (%) growth = Market Size
for 2026 for 2027 for 2028

Market Size % change Market Size % change Market Size % change Market Size % change

3.5 -100% #DIV/0! #DIV/0! #DIV/0! #DIV/0! 7 157% 18 39% 25

15 33% 20 20% 17% 28 14% 9% 38 11% 42 19% 50
18.5 8.11% 20 ‘ 20.00% pL ‘ 16.67% 28 ‘ 14.29% . 45 33.33% 60 25.00% 75

i Values in Million USD
MsTKI.INFO
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O)

Special projects - Market 2020-2028

value added
services

loT Projects
20.00% 19.05%
18.00%

16.00%

14.29%

14.00%

12.00%

10.53%

9.38%
10.00% 8.57%

2023 2024 2025 2026 2027

8.00%

6.00%

4.00%

2.00%

0.00%

STKI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



@ [ | o
e Blockchain Projects

KPMG Microsoft

4, Commit

3, Matrix Peax (EMET)

We rank VENDORS
by REVENUE and

i o
STKLINFO
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&% loT Projects

value added
services

Microsoft TRUNOVATE

TandemG

) 3, MalamTeam GIV Solutions

7, |.LE.Mittwoch

4, Matrix

MYND
6, Commit 5, Aman (NGSOFT) Elad

We rank VENDORS
by REVENUE and

: CLIENT MINDSHARE
STKLINFO
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value added
services

Automation & Al Projects Market 2020-2028

2020

2021

2022

2023

Market Size

% change

Market Size

% change

Market Size

% change

Market Size

% change

2025

Automation tools
implementations

25

28%

32

16%

37

14%

42

14%

Market Size

forecasted
(%) growth
for 2026

Agentic AI Projects

54

6% 57

Generative AI Projects

TOTALS

iéTKl.lNFo

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Values in Million USD

2

10

32

99

2026

Market Size (%) growth

2027

forecasted
Market Size (%) growth
for 2028

2028

forecasted
Market Size
for 2027

67
36
80




O)

Automation & Al Projects Market 2022-202

value added
services
Automation tools implementations Agentic Al Projects Generative Al Projects
16.009% 450.00% 90.00%
14.29% 400.00%
14.00% 400.00% 80.00% 77.78%
12.50%
12.00% 350.00% 70.00%
300.00% 60.00%
10.00%
8.77%
8.06% 250.00% 50.00%
8.00% 39.13% 40.63%
200.00% 40.00%
6.00% 2.56%
150.00% 120.00% 30.00% 25.00%
4.00%
100.00% 20.00%
63.64% 15.00%
2.00% 50.00% 10.00%
0.00% 0.00%
0.00% 0.00% 0.00%
2023 2024 2025 2026 2027 2023 2024 2025 2026 2027 2023 2024 2025 2026 2027
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&% Automation tools implementations

value added
services
ESI Aman
MalamTeam
5, Matrix -
Peax (formerly
EMET)
Elad
4, ez-ROI
KPMG
2, Valor
— Solutions con s
, ABP
: EY Conlsultalncy
3, Bynet We rank VENDORS srae

by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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&% Agentic Al Projects

value added
services

ITNAV abra

HILAN-NESS

MYND
2, Elad
ESI PwC
Nogamy Bynet
3, MalamTeam
5, KPMG ) ,
4, Deloitte HMS salink

Accenture
We rank VENDORS
by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Agentic Al Projects

BDO Rimini

Accel

GigaSpaces

WebTech

+ PROFgq
! S5,
S 0y,

BIZ AID

Comvault

Peax (formerly
EMET)

iprosis Electra

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

TCS

Valor Solutions




&% Generative Al Projects

value added
services

Proceed (hms) Bynet and Kaleidoo

\ 9, Deloitte

HILAN-NESS

EPAM Naya
2, KPMG
Jeen.ai
webtech
Moveo
3, abra peax software

(formerly Unitask)

6, ONE

Aman Digital

4, Yael All
5, MalamTeam Data

BIZ AID PwC

We rank VENDORS
by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE

iSTKI.INFO

Generative Al Projects

TCS
SoluGen Al

kyndryl

EZ-ROI

peax (formerly
EMET)

NOGAMY

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph
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© Testing, Training, Fruition & Hatmaa Projects
Market 2020-2028

value added
services

2020 2021 2022 2023 2025 2026 2027 2028

forecasted forecasted forecasted
Market Size % change Market Size % change Market Size % change Market Size % change Market Size | (%) growth [NIEVYTAESFZINNEYNIYITd) Market Size (%) growth Market Size
for 2026 for 2027 for 2028

Professional Education,
Coaching & Mentoring

-11% 50 —LU% 48 -17% 4o Lo% 75 33% 25%

SW Testing & QA 5% 3% 2%

Fruition &
Implementation (nwnvn)

7% 5% 5%

TOTALS 241 1.66% L 2.04% 250 238 260 9.23% 284 12.32%

Values in Million USD

STKI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph



O)

value added
services

45.00%

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

40.00%

2023

STKI.INFO

Testing, Training, Fruition & Hatmaa Projects

Professional Education,
Coaching & Mentoring

33.93% 33.33%

2024 2025 2026

20.00%

25.00%

2027

5.00%

4.50%

4.00%

3.50%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00%

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Market 2022-2026

SW Testing & QA Fruition & Implementation ((nynon

4.65% 8.00%
7.14%
7.00%
6.00%
3.20% 5.13%
5.00%
4.35%
2.46%
2990 4,00%
1.67% 3.00%
2.44% 2.22%

2.00%
1.00%
0.00%

2023 2024 2025 2026 2027 2023 2024 2025 2026 2027




value added — ——
services

&% Professional Education, Coaching & Mentoring

Yael Group

3, Sela

SQLink
ONE

2, Experis
abra

We rank VENDORS
by REVENUE and

A CLIENT MINDSHARE
STKI.INFO
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fz Professional Education, Coaching & Mentoring

IP-Sec Aman

value added
services

We rank VENDORS
by REVENUE and
CLIENT MINDSHARE epam

Ajimeh

BDO kyndryl

RBS Projects
HackerU

(i\ Agile Spirit Dr Agile
434
STKIL.INFO
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H8p SW Testing & QA

KPMG QUALITEST

Aman
Test craft
« PROF 5‘5’5‘
0
W
2
MYND sysnet

Experis Elad

Peax (formerly
Deloitte Unitask)
We rank VENDORS

by REVENUE and

i CLIENT MINDSHARE
STKIL.INFO
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fz Fruition & Implementation (hynoun)

EY ONE

Agile Spirit
HackerU

Dr Agile
1, Matrix

Aman

Y,

K3 KPMG

<TIER1 %

« P R’[]th,
,\\{ X
-'!Q-\

abra

kyndryl

MYND BDO
Accenture

We rank VENDORS

by REVENUE and

i CLIENT MINDSHARE
STKIL.INFO
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)

value added
services

Market 2020-2028

2020

2021

2022

2023

Market Size

% change

Market Size

% change

Market Size

% change

Market Size

% change

Regulation Projects

34

-12%

30

39

-13%

34

-12%

Governance, Risk and
Compliance Management

TOTALS

STKI.INFO
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50

8y

4%

82

Values in Million USD

-6.10%

2025

Market Size

forecasted
(%) growth
for 2026

29

17%

48

77

6%

10.39%

2026

Market Size

34

51

85

forecasted
(%) growth
for 2027

12%

EGRC & Regulation Projects & Implementations

2027

forecasted
(%) growth
for 2028

38 11% 42

2028

Market Size Market Size

54 56

92




O)

value added
services

Regulation Projects

20.00%

17.24%

15.00%

11.76%

10.53%
10.00%

5.00%

0.00%
2025 2026 2027

-5.00% -3.33%

-10.00%

-11.76%
-15.00%

8.00%

6.00%

4.00%

2.00%

0.00%

-2.00%

-4.00%

-6.00%

-8.00%

-10.00%

Governance, Risk and Compliance

4.00%

2023

STKI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Management
6.25% 5.88%
2024 2025 2026
-7.69%

3.70%

2027

EGRC & Regulation Projects & Implementations
Market 2022-2026




® . .
e Regulation Projects

MIA (SAS) EY

4, Deloitte

IPV Security

Aman

Ofek Dist

KPMG
3, Matrix

Top Group

We rank VENDORS
by REVENUE and

b ——— — CLIENT MINDSHARE
STKLINFO
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@ [ ]
m Governance, Risk and Compliance Management

MIA (SAS) EY

IPV Security

q \ TCS
1, Deloitte IPSec
-8-\,\\{ . PRDF&S’S‘/O/’,/
TlER 1 V?% Ofek Dist PWC
Bynet Aman
Energy Team

KPMG

Top Group

Commugen

We rank VENDORS
by REVENUE and

. CLIENT MINDSHARE
STKILINFO
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Outsourcing & Managed Services 2020-2028

services

2020

2021

2022

2023

2024

Market Size

% change

Market Size

% change

Market Size

% change

Market Size

2025

% change Market Size

Complete and/or
application
outsourcing (Client
owns the HW)

145

5%

152

2%

155

3%

159

forecasted
(%) growth
for 2026

2%

Infrastructure
Outsourcing
(infrastructure,
storage mngt, DBA
services)

120

7%

128

2%

130

128

—4%

-2%

Call Centers/Help Desk
Outsourcing Services

20

6%

95

5%

100

5%

105

3%

FINOPS Services

#DIV/0!

#DIV/0!

25%

Lo%

Managed Security
Services (SOC, XDR,
other managed services
for technial products)

35

11%

39

8%

42

17%

49

U

CISO as a SERVICE

#DIV/0!

#DIV/0O!

50%

4.5

33%

DRaaS + Backup As A
Service

75

23%

92

7%

98

12%

110

9%

Business Services as a
Service- BSaaS
(Salaries, Payments,
BPO, etc.)

185

12%

208

6%

220

14%

250

8% 275

Near shore

100

18%

118

18%

139

18%

led

7% 202

Off shore

55

55%

85

6%

920

6%

95

5% 95

Staff Augmentation
(gulgalot)
TOTALS

STKI.INFO

150
955
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6%

\ 12.67% \

159
1076

6%

\ 6.88% \

169
1150

6%

\ 8.57% \ 12u8.5 \ 3.6U% \

179

-5% 150

1294

\ 2.2u% \

1323

3%

\ 7.33%

2026

Market Size

285

232
105

155

1420

forecasted
(%) growth
for 2027

5.63%

2027

forecasted
(%) growth
for 2028

Market Size

2028

Market Size




value added
se

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

-1.00%

-2.00%

-3.00%

-4.00%

-5.00%

45.00%

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

STKI.INFO

Outsourcing & Managed Services 2022-2026

Infrastructure Outsourcing (infrastructure,

Complete and/or application outsourcing

(Client owns the HW)
4.67%
1.89%
. 0.00%
2023 2026 2027
-3.70% -3.85%
FINOPS Services
40.00%
28.57%
22.22%
18.18%
I 0.00%
2023 2024 2025 2026 2027

12.00%

10.00%

8.00%

6.00%

4.00%

2.00%

0.00%

-2.00%

-4.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

storage mngt, DBA services)

9.85%

3.15%

1.60%
0.76%

2023 2024 2025 2026 2027

-2.34%

Managed Security Services (SOC, XDR,
other managed services for technial

25.00%

products)
19.40%
15.69%
13.56%
4.08% I
2023 2024 2025 2026 2027

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

7.00%

6.00%

5.00%

4.00%

3.00%

2.00%

1.00%

0.00%

50.00%

45.00%

40.00%

35.00%

30.00%

25.00%

20.00%

15.00%

10.00%

5.00%

0.00%

Call Centers/Help Desk Outsourcing

Services

4.63%

2.86% 2.65%
I I .

2023 2024 2025

CISO as a SERVICE

33.33%
16.67%
I 14.29%
2023 2024 2025

5.93%

2027

44.44%

2027

AR 442




Outsourcing & Managed Services 2022-2026

value added
services
DRaaS + Backup As A Service Business Services as a Service- BSaaS Near shore
25.00% (Salaries, Payments, BPO, etc.) 18.00%
23.08%
9.00%
15.43%
8.00% 16.00% 14.85%
8.00%
20.00% 14.00%
7.00%
12.00%
15.00% 6.00%
10.00%
5.00%
7.50%
10.00% 8.00%
10.00% 9.09% 4.00% 3.64% 3.45% 6.71%
8.33% 7.95% £ 00%
3.00% .
. 3.45%
5.00% 2.00% 1.85% 1.75% 4.00%
1.00% 2.00%
0.00% 0.00% 0.00%
2023 2024 2025 2026 2027 2023 2024 2025 2026 2027 2023 2024 2025 2026 2027
Off shore Staff Augmentation (gulgalot)
12.00% 15.00%
10.53%
9.52%
10.00%
9.68%
8.70% 10.00% 8.82%
8.00%
6.00% 5.26% 5.00% 3.33%
]
0.00%
2.00% 2025 2026 2027
0.00% -5.00%
2023 2025 2026 2027 -5.03%
-2.00%
-10.00%
-4.00%
-11.76%
-6.00% -5.00% -15.00%

\AN:R 443
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Complete and/or Application Outsourcing
(client owns the HW)

value added
services

MYND ONE

Rimini

Matrix

Bynet

kyndryl

Accenture

Yael Group

Aman

Peax (formerly

We rank VENDORS Unitask)

by REVENUE and

. CLIENT MINDSHARE
STKLINFO
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Infrastructure Outsou rcing (infrastructure, Storage mngt, DBA services)

value added
services

Accel Aman

1, HILAN-
NESS

7, kyndryl

Energy Team

TCS

Accenture
Rimini
MYND
5, ONE
’ 3, Bynet Peax (formerly
Unitask)
Twingo —
4, Matrix 4 Commit

We rank VENDORS
by REVENUE and

i CLIENT MINDSHARE
STKIL.INFO

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




fz Call Centers/Help Desk Outsourcing Services

value added

services

Software AG Matrix

Oracle
MalamTeam

1, HILAN-
NESS ITNAV

% Bynet

0,

2
2

<TIER1 %

« P R’[]th,
,\\{ X
-'!Q-\

Accenture

TCS

MYND

Rimini
Yael Group

We rank VENDORS
by REVENUE and

. CLIENT MINDSHARE
STKILINFO

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




,ig)z FINOPS dedicated Services

1, Tamatr- Infros.io MalamTeam
Miracle Strauss Strategy

SAMexpert

2, Cloud Bezeq Int

Team
PelotonCons
Kyndryl
3, Deloitte MYN
(NGSOFT)
BDO
HILAN-NES
6, Matrix TeraSk
4, AllCloud Commit y

5, Oskaq KPMG Profisea
We rank VENDORS

by REVENUE and

: CLIENT MINDSHARE
STKLINFO

Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph




value added
services

1, Citadel (peax
9, MalamTeam

Advanced 2,BDO
\Qstems
7, Commit ot S (¢Y) .
\ 2, matrix
“1'5 2Bsecure
o
- Wn
—
<
O 2, Trustnet

>

\’

Q

2, Experis

4, HILAN-WE

L 3 HILAN-NESS

i\ST KI.INFO Copyright@STKI_2026 Do not remove source or attribution from any slide, graph or portion of graph

Managed Security Services (soc, MpRr, etc.)
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&% Staff Augmentation (gulgalot)
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Contact us

Customer Success Managers:

Vendors Users

Etty Mor Stav Sheleg
054-7000028 052-2240116
etty@stki.info stav@stki.info

Dr. Jimmy Schwarzkopf Galit Fein Einat Shimoni

Pini Cohen Reut Shefer Bar GenAl
Analyst
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